
Travel Insurance 
Travel 
Please note: 
The following guidance has been issued with regards to passport rules for travel to Europe post-Brexit, should the UK leave the EU 
without a deal: https://www.gov.uk/guidance/passport-rules-for-travel-to-europe-after-brexit 
Given the current uncertainty regarding the UK’s departure from the European Union we would recommend that, if your passport is 
due to expire in 2019, you renew it before 29 March 2019. 
In the event of a ‘no deal’ Brexit it is likely that UK citizens will be treated as visitors from a ‘third country’ by EU member states, 
and may be required to have 3-6 months remaining on their passport in order to be allowed entry. Should this happen it is likely 
there will be an increase in passport renewal applications after 29 March in the lead up to the summer holidays, which could result 
in delays to passport renewal applications being processed. 
The NARPO travel policy 
You’ve worked hard all your life and now deserve to enjoy your retirement. 
That’s why we’ve arranged, through The Health Insurance Group (THIG), in association with AXA PPP healthcare, a 
comprehensive annual travel insurance plan tailored for members of the National Association of Retired Police Officers. 
The plan is open to all NARPO members providing they reside in the UK. 
New Members can join provided they are less than 85 years old on 1st May of the year they join the plan, but once they have joined, 
there is no age limit. 
What’s included 

• No medical screening information required prior to joining 
• No limit on the number of overseas journeys 
• A total of 183 days can be spent overseas during any insured period 
• Any single trip can last for up to 65 days 
• 17 days of winter sports cover is also included as standard 
• Members can choose to include partners and spouses, as well as children up until their 25th birthday 
• Pre-existing medical conditions are covered as long as a member is fit to travel and not terminally ill 

Annual travel insurance policy – 1 May 2019 
The annual travel insurance policy is due for renewal on 1 May 2019. Due to the claims performance of the scheme and in order that 
the policy remains sustainable going forward, there are a number of changes that are being made from renewal by AXA PPP 
Healthcare (the insurer). 
Age-rated premiums: previously all members have paid the same premium regardless of age. From renewal, all members will be 
categorised in age bands and the premiums will be priced accordingly, i.e. a 70 year old will pay a higher premium than a 60 year 
old. 
Change for members who join mid-way through the policy year: NARPO members could join the policy at any time during the 
policy year from 1 May to 30 April, but payment of the full annual premium was required, regardless of the date that a member 
enrolled. From the 1 May 2019 renewal, new members joining the policy mid-way through the policy year will enjoy cover for a 
full 12 month period from their date of enrolment, i.e. policy commencement date 1 July 2019, renewal date 1 July 2020. 
Cover for Europe-only travel: finally, a further level of cover has been introduced for those members who only travel within 
Europe. The premiums reflect that your travel is limited to Europe only and has a single trip duration of up to 25 days, up to a total 
of 65 days maximum in any policy year. 
The role of The Health Insurance Group and National Association of Retired Police Officers  (NARPO) 
The Health Insurance Group is an independently authorised broker, who acts on your behalf. As an independent broker, The Health 
Insurance Group is also able to undertake a market review for you. To support their members, NARPO works with The Health 
Insurance Group to enable The Health Insurance Group to market the plan, for which NARPO receives a fee. The Health Insurance 
Group negotiates the overall renewal terms AXA PPP healthcare offers on this plan, with NARPO agreeing the recommendation. 
NARPO has no other role within the administration of this arrangement. 
For clarity, there is no commercial agreement between AXA PPP healthcare and NARPO, who do not represent you or negotiate 
any aspect of the private medical insurance with AXA PPP healthcare. This cover is an individual contract of insurance between the 
consumer and AXA PPP healthcare. The subscriptions under this arrangement are set each year by AXA PPP healthcare to take in 
to account the claims made by all the members of NARPO and their family members covered under the product. 
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As an independent intermediary to NARPO, The Health Insurance Group provides you with a free service, to answer your questions 
about the different policies and to assist you with claims issues and offer advice. 
  
Please see the attached Important Information 
To contact The Health Insurance Group (THIG), please use their Freephone telephone number 0800 3897724 
Their office hours are Monday – Friday 9am – 5pm 
There is also a dedicated email address that members can use to email with any enquiries- 
narpoenquiries@healthinsurancegroup.co.uk 
‘ H e a l t h  a n d  P r o t e c t i o n  S o l u t i o n s  L t d  t r a d i n g  a s  T h e  H e a l t h  I n s u r a n c e  G r o u p  i s  a u t h o r i s e d  a n d  r e g u l a t e d  b y  t h e  
F i n a n c i a l  C o n d u c t  A u t h o r i t y ’  
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